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TOPIC: FORMAL AND INFORMAL ORGANIZATION CHAPTER: 2
I. CHOOSE THE CORRECT OPTION (1x15=15)
1. Who was the first sociologist to make a sociological analysis of formal organization?
a. Auguste Comte b. Herbert Spencer c. Max Weber d. Aristotle
2. Weber mentioned about formal organization in his book
a. Bureaucracy b. Theory of Social and Economic Organization c.Botha&hb d. None
3. Organizations consists of members who have definite roles and status.
a. Unorganized group b. Formal organization c. Informal organization d. None
4. Members of the informal groups are governed by
a. Customs b. Folkways ¢. Morals d. All
5. Organizations are very inflexible.
a. Formal organization b. Informal organization c. In-group d. Out-group
6. Formal organizations use as a mark of their identity.
a. Songs b. Symbols c. Anthem d. None
7. Formal organizations have
a. Specific function b. General interest ¢. No function d. All
8. Examples of informal group are
a. Peer group b. Friendship groups ¢. Linguistic group d. All
9. Which one of the following is not true about formal organizations?
a. Behavior is guided by norms
b.  Qualification of members required to be a part of the organization
c. Smaller insize and less complex
d. Interaction between members is goal oriented
10. Which of the following is true about informal organizations?
a. Members have different status that determines their respective roles
b. There exists power centres who regulate and control the working of the informal organization
c. Use symbols and names as a mark of identity
d. Interaction is anend in itself
11. Which one of the following is the characteristic of an informal organization?
a.  Smaller in size b. Face to face relation c¢. Companionship d. All
12. Which one is the correct example of formal organization?
a. Schools b. Banks c. Army d. All
13. Organizations can be
a. Formal b. Informal c.Botha&b d. Only formal
14. Characteristics of formal organizations are
a. Intimate and close relations among members
b.  Complex structure and bigger in size
c.  Flexible in nature
d. Interaction is an end in itself
15. What helps the organizations to control the behavior of individual members?

a. Customs b. Folkways c. Rules and norms d. All of them
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