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SUBJECT – BSTD                        CHAPTER 5 – Emerging modes of Business 

TOPIC – Basic Concept 

Multiple choice questions : 

1.  E business stands for 

a) electronic business  b) electric business  c) both a and b   d) none of these. 

2. The term ‘e business’ was first used by which company 

a) Infosys    b)  Cognizant   c) IBM     d) none of these. 

3. Sending business related information by electronic media both within  and across the country is called 

a) E business    b) e commerce    c) EDI     d) none of these. 

4..  E-Commerce does not include 

a)  business interaction with its suppliers b)  business interactions with its customers 

c) interaction among the various department within the business  d) interaction among the geographically 

dispersed units of the business. 

5. Online transaction is possible due to 

 a) computer    b) network   c) e commerce   d)  EDI. 

6. EDI stands for 

a) Electronic Data Interchange  b)  Electronic Data Input  c)  Electronic Data Information  d) Electronic Data 

Installation. 

7.  Medium of e-commerce includes 

a) software    b) computer    c) satellite    d) all of these. 

8. ITES  stands for 

a)Information Technology Enabled Services b)  Information Technology Enabled Sources c) Information 

Technology Emergency Services d) Information Technology Executive Services. 

9. The full form of ICT is 
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a) Information And Commerce Technologies b) Information And Communication Technologies c)  Institute 

And Commerce Technology  d) none of these. 

10. B2B   commerce stands for 

a) business farms to business commerce b) business to business commerce c) both a and b  d) none of these. 

11. C2C  commerce takes place between 

a) debtors     b) creditors    c) customers     d) investors. 

12  B2G  commerce stands for  business to  

a) government     b) creditors     c) customers  d) debtors. 

13. The first step involved in e business operations is 

a) after Sales Service    b)  making payment    c) delivery    d) search for relevant website. 

14.  The last step involved in e business operations is 

a) After Sales Service    b)  making payment    c) delivery    d) search for relevant website. 

15.  Debit card is mainly  a mode of 

a) online payment    b) online transfer    c)  both a and b    c)  none of these. 
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