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1. Which of the following is designed to control the operations of a computer? 
a. Hardware 
b. System software 
c. Utility software 
d. All of these 

2. ____________ performs a specific task and supports our operating system. 
a. System software 
b. Utility software 
c. Both (a) and (b) 
d. None of these 

3.  Which of the following is an example of system software? 
a. Operating system 
b. Developing tools 
c. Debugging tools 
d. All of these 

4. ____________ manages all other applications. 
a. MS Paint 
b. Operating System 
c. MS Word 
d. None of these 

5. Example of operating system(s): 
a. Linux 
b. Windows 
c. Both (a) and (b) 
d. MS PowerPoint 

6. Which of the following is a function of operating system? 
a. Device Management 
b. File Management 
c. Security Management 
d. All of these 

7. Which of the following is not a type of operating system? 
a. Real-time 
b. Single-user 
c. Multi-user 



d. None of these 
8. In _________ operating system, users are allowed to run more than one task by CPU. 

a. Multi-tasking 
b. Multi-processing 
c. Real-time 
d. Single-user 

9. Which among the following has the ability to support more than one processor? 
a. Multi-tasking 
b. Multi-processing 
c. Real-time 
d. Single-user 

10. ___________is an operating system that guarantees a certain capability within a 
specified time constraint. 

a. Multi-tasking 
b. Multi-processing 
c. Real-time 
d. Single-user 

11. Which of the following is designed to free up disk space on a computer's hard drive? 
a. Disk Defragmentation 
b. Anti-Virus 
c. Disk Cleanup 
d. None of these 

12. _________ helps in encoding an important file with the help of key. 
a. Disk Defragmentation 
b. Anti-Virus 
c. Disk Cleanup 
d. None of these 

13. ____________ helps in reduced file size to save disk space for easier and faster 
transmission over a network or the Internet. 

a. Disk Defragmentation 
b. Anti-Virus 
c. File compressor 
d. None of these 

14. Which among the following allows a single user to access a system? 
a. Multi-user OS 
b. Real-time OS 
c. Single-user OS 
d. All of these 

15. When a file is spread out over several locations, it takes longer to read and write. Which 
software is required to solve this issue? 

a. Disk Cleanup 
b. Disk Defragmentation 
c. MS Excel 
d. All of these 
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